4\ VEHICLE RECALL
"

G-04504-R2
August 2004

SUBJECT: SAFETY RECALL {U.S., EXPORT)
Engine Oil Fliter/Front Drive Axla Interferance on
4x4 and 6x6 Verslons of 7300, 7400, and 7500
Models bullt 8/27/2001 through 3/8/2004 with DT466
and DT/HT530 EnlqE:)ms

PART INFORMATION .
- Inslimctinns for retuming dealer stock of 1842818C1 have besan
Included.

DEFECT DESCRIPTION |

Under certaln braking conditions, the universal joint of the front drive axle will
contact the englne il filter. This contact may result in a punciura of the englne
oll fikter. To cormect thle defect, a shorter engine oll flter must be Installad. If thig
Tliter Is not Installed, a puncture may cause a complete bss of engine oil and
possible shgine shutdown without waming. Thia may result in property
damage, paraonal Injury, or death.

MODELS INVOLVED

This Safety Recall Involves certeln 44 and &x8 versions of 7300, 7400, and
7500 modeis bullt from $/27/2001 through 3/8/2004 with DT4868 and DT/HTS30
angines. The affectad DT486 engine sedal numbers beglin with,"470HM2U...."

OWNER NOTIFICATION - !

International Truck and Engine Gorpdratlon wdll notify owners of these vehicles
about thls campalgn. A copy of the owner letter la attached. During the recall
process, & listing of owner names and -addresses will be fumished to the Involved
dealers to enable dealers to follow up with owners and have the vehicles
comrected. You must limit the use of this listing to thls campalgn becausa the list
may contain information obtained state motor wehicle registretion records
and the use of such motor vehicle registration data for purposes cthar than this
campalgn is a violation of law n | gtates.
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PARTS INFORMATION

The parte required for this necall are: |

Part Number Part&:nﬂpﬂnn Quantity
1842816C2 Asseméy, (il Fiter, Shost 1
1842038CH Kit, Short Qil Fitar Adapter 1

Aﬂmmmmﬂﬂlﬂfﬂ‘m&m'purﬂumadmmm 1842816C1 wilt
no longer be avallable for uge In future oll fifter chenges. Ploase use
1842816C2 for this recall and future ol flifor changes fo vehicles Invoived
in this recall.

To ensure propser handling of your #Plum, please follow the instructions listed
below.

+ |dentify the quantity for retum.

Use a BD 35 Shipped-In-aror Claim Form as the return document.
Annotate in bold lettery in the bady of the BD 35 Form, "Safety
Recall 04504." ,

Tag at least one piece of the return with a Part |D; 1842816C1
Annotate on the retumn ghipping carton, “Safaty Racall 04504.7
Ne referance to the blllihg invoica{s) is necessary.

Ship the fliters to yout home PDC freight collact. (You will be
reilmbursed for prepald LIPS shipments on a separate invoice.)

We realize you may have ecld some of these defective filters to your customers
and may nead additional time for rec to adminigtar the retum. Therefore,
retiumns will be received at your Homa PDC up to but ntd later than August 31,
2004,

Upon recelpt of your return to your home PDC, cradit will be Iasued of
100% of current denler net plus frelyht

SERVICE PROCEDURE

Please refor fo the attached | sheef, 1171820R1, for detalled
Instructions for Instailing the short off fiiter edapier kit and fiiter.

Tha Instruction shest reguires thu!;un of a 20mm hex fool. A T9mm hex
tool may be used In Its place.
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A NOTICE:

THIS RECALL REQUIR ' A BPECIAL SHORT ENGQINE OJL FILTER
BE usED For ALL E ENGINE OJL FILTER SERVICE AND
REPLACEMENTS.

A...

THIS RECALL AFFECTS SEVERE SERVICE £xd's AND 6Gx6's
with DT466 and DTIHTS30 ENGINES ONLY.

A

H#ERECALLREGWRHI'SLGWEHHETHEEHGIHEDIL SERVICE
INTERVALS AND ENGINE OIL CAPACITY.

f
1. Vehicle owners were shipped, with their recall notification, the following

stickers that are to be addeq to their operator's manuaks that show the
hew englng ol Sanvica intengala:

DT 466 SERIES DIESEEL ENGINE CRANKCASE
REFILL CAPACITIES|FOR UNIT WITH FRONT
DRIVE/STEERING AXLE AND SHORT FILTER

25.08 Liters {27 quarts)|with flitar change
21.8 Liters (23 quarts) without filter change

DT 468 ENGINE REFILL CAPACITY STICKER
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DT 530 AND HT B30 SERIES DIESEL ENGINE
CRANKCASE REFILL CAPACITIES FOR UNIT
WITH FRONT DRIVE{STEERING AXLE AND
SHORT FILTER

25.6 Litars {27 quarts} with filter change
21.8 Lltars (23 quaruq withaut filter change

|
DT/HT 530 ENGINE |HEFILL CAPACITY STICKER

|

Front Drive Hng with Short Fitar
Gallons
MPG Miles Hours of Fusl
Cwvar »7.0 12,000 | 475 1800
Betwean 70-60 11,000 [37r5 1600
Lees Than <5.0 8,500 325 1800

CHANGE INTERVAL STICKER

2. When scheduling customers to perform this recall service, ensure they
received the stickers in 1I1a il and are awarse of the reduced capacity
and change Interval. .

3. They are instructed to add tham to their manuals, however if thay do
not wiah to parform this, pIaTu usa the following table to detarmins

the proper placement of the stickers:
STICKER MANUAL LOCATION
DT 486 ENGINE REFILL GAPACITY Place on page 70 of manual part

| number 1171753RA

| Piace over existing teble in sacond
column on page 82 of manual part

numbar 11?17’53&3 _

4, If the customer did not receive or haa lost the stickers, you will find &
amall quantity In your dealarmailing snvalope to usa for this purpoae.

5. If you require mare stickers, [please contact Tech Servica to speak
with the Complianca Coordinator,

END OF SERVICE PROCEDURE
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LABOR INFORMATION

Qowation No, | Descriction Time

Instail ON Fiftor Kt and
A4D-04504-1 e s"“"f' Adapter 0.6 Hr

Complete the labet and attach on & dqan surface
next to the vehicle kdentlfication numtjer (VIN) plate.

Procoed Immediately to make necessary comsction to unlia In Inventory. All

Inventory vehicles subjact to this | campalgn must be corracted prior
to sala, transfer or dativery. If vahicies have bheen sold or transfarrad and you
are In recsipt of Customer N Lattara and Authorization for Recall

Seorvice cards for those vehiclee, the transfer location or customar must be
notffled IMMEDIATELY from your dealer location.

Dealers must comact all vehicles subject to thls campalgn at no charge to the
owner, regardiess of mileage, age vohicle, or ownership, from this time
forward.

The National Traffic and Motor Vehlcle Safety Act, as amended, provides that
aach vahicie that la euhlect to a cle racal campaign muet be adagquately
repalred within a reasonable ima after the owner has tendered it for repalr. A
fallure to adequataly repalr within 60 days after a tander of a2 vehicle la prima
facie evidence of failure to repair withih & reasonable time. If the condition Is not
adequately repalred within 60 days, the owner may be entitled to repfacemant
with an |dentical or reasonable aquivalant vehicle at no chargs, or to a rvlund of
the purchass price Isss a reasonabie allowance for depreciation.

Howaver, conslstent with the customer notification, dealers are expectad to
complate the repairs on the mutually agreed upon service date.
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To avoid having to replace an owner vehicle or refund the purchase prics, every
* gffort must be made to promptly schedule an appointment with each owner to
repalr hls or har vehicle as soon as possible.

L T R EMENT

There may be an occaelon when a customer was charged for repalrs related to
this recall prior to the recali being ralsasad. The customer letter containe a
gtatement for the customar to contact the Dealer if they believa thay ara antlied
to reimbursement costs. The Dealer should follow the Customer
Relmbursemsnt guldslines in Warmanty Palicy Latter 03-001G. The Warranty
Procadures and Administrative Pollciss manual (CTS1100) Is in the process of
baing updated to indude the Infonnatl|:m In Policy Latter 03-001G.

WARRANTY CLAIMS
Refer to Daaler Wamanty Manual for procedures to conduct Recall Campaigns.

It is important that the Recall Coding be completed properly fo assist in
processing the wamanty claim. Complete instuctions will be found In the
Waranty Manual, Section 7-1. Special atiention should be given fo Items 39
through 44: E

_ - arour | noum| ¢ wannf Tr| PaD
GROUP Enier mmbar G— e |
NOUN Lsave blank J
C (CAUSE) Enter efther 1, 2, 3. muﬂm-

1. Ispactad [No repair required). :

2. Inspectsd and repaired. 5

3. Defective pert from parta siock. | —
WARRANTY (Warrarty Code} Ender 40, —,
TYPE PART Enter P for type part cousing faliure,
PAD Enter 100

NI TIVE/DISTR R RESPONSIBILITY

Procesd immediately to make n ary correction ta unita fn Inventory. All
inventory vahicles subjact to this racall:campalgn must be comectad prior to sale,
fransfer or dellvery. i vehicles have been sold or transferred and you are in
receipt of Customer MNotification Letters and Authorzatlon for Recall Sarvice
cands for those vehicles, the transfer location or customer must be notifled from
your distributor location.

Export locations are to submi warrq'lty clairms in the Usual manner making
reference to this recail number. |
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We ask for your full cooperation and follow-up to this Important subject matter. If
you hava any questions or need further assistance, please contact the Reghonal
Service Manager at your regional office.

INTERNATIONAL TRUCK‘AND ENGINE CORPORATION
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INSTRUCTION SHEET ATTA@HEHT BEQINS ON NEXT PAGE
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Instruction Sheet

Instaltation of a short gil filter and adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe saqvice trucks

1171820R1

APPLICATION:

Intermnatonal® DT 486, DT 530 and HT
530 diessl engines in modal 7300, F400
and 7500 4x4 and 6x4 severe sarvi
trucks.

PURPOSE:

Permanent instalkation of a short ull hiter

adapter service kit and the use of g,
short oll fitter assambly for anginasgm

oil filter 1o front drive axle Interfaren
KIT CONTENTS: !
Gity Deacription
1 Adapter, short oil fittar
1 Adheslve, thread
1 Instruction sheat

Obtaln the short oll filter assambly
(black fittar can with whita Iattarlng]
saparataly. :

A WARNING: To avold serious
parsonal injury, possible death, or |
damage to the sngine or vehicle, make
aurs the transmiaalon I3 In neutral
park, parking brake is set and locked,
and wheela ara blockad befors doln
diagnostic or service procedures on.
angine or vehicls. Read all safety
Instructlons In the “Safety Informatian”
gectlon of the service manual for thi
angine,

@ 2004 Interratianal Truck and Engirm Cofporsiian ‘

PROCEDURE:

Place & sultable contalner according to
local regulations, under the oll filter.

LY

Ramoave oll Tilter

Remove ol filtar from ofl cooler filter
haadar. Discard oil filter according to
local regulations.

Thoroughly clean and degreasa the oil
cooler filler header threads.

Thoroughty clean and degrease the
short oil fllter adapter threads.

Pags 1ol 8



Instruction Sheet

Installation of a short 9il filter and adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe service trucks

1171820R1

Apply thread adhesive to adapter
Apply saveral drops down the intemal

threads of the adapter naar the apening.

Mote: Aa the threads are engaged, the;
thread adhealve will spread upward
betwsen the threads. Tha thread
adhasiva cures when confined in the
absence of air between close filting
metal surfaces and prevents loosening
and leakage from ahock and vibration.

& 2004 [rdertional Tiuck ard Enygine Corpomtion

Ol cooler fliter mount

1. Qllfitar seel surfaca

2. Adaptar sealing sufaces

3. Thraad surfeca for adaptar
Insert the short ofl filter adapter on the
oil cooler filter mount using a 20 mm hax
toal.

A3
Adapter torque hex
Torque the filter adapter to 204 N-m
{150 fi-lbs).
Pege 2 of 3



instruction Sheet

Instaliation of a short gil filter and adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe service trucks

\ 4

1171820R1

Obtain new approved ahort oll filter
assambly. New short filter is & black !
filter can with white fsttering. !

Lubricate new oll fllter gasket with cle+n
engine oll. |

Spin oil fiter on the headar adapter uﬁlil .

the gasket Inltlally makes contact. Using
an oil fitter wrench with a bandwidth of
38 mm (1.5 In) or greater, tighten fitten
an addlfional 3 to 1 full turn, '

Nota: Do not over tighten fitter. A
damagad fliter may fracture or leak.

Start engine and run at lew Idle rpm. -

Chack lube oll pregsurs gauga raading.
If the gauge reading la at or below 103
kFa (15 psl) at 700 RPM, shutthe
engline off immediately. Check for the'
cause of the low-pressura condltlon.

Let engine run umtil operating
tamperature Is reached. Check for
lsaks.

Shut down englne, wait 15 minutas.

Check oll level gauge

2004 |Memational Trusk & Enging Corporaton

Chack oil lavel and add oll to bring oll
level within the cross hateched operating
range on the ail lsvel gauge.

DO NOT fill above the top of cross hatch
area Iindication of operating rangs.

MAINTENANCE OPERATIONS:
CHANGE ENGINE OIL AND OIL
FILTER

For all vehicles with Drive/Stesring Front
Axdlas with the Short Fllter, the change

{imits are:

For Drive/Steoring Front Axles with Short

Fliter
MPa Milsa Houra | Gallony
of Fual
Ower T4 12.000 A7 1800
Betvman | 80-T0 | 11000 ars 18041
Lk <40 6,500 56 1804
than

Caution: To prevent damags to the
engine, mark-up exdsting Operator
Manuals to reflact the change made to
the above table.

Pupe 373




